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The"Three Guarantees" for product quality of Danai Pumps

Co.Ltd

—, BEE=ERAEN "Three Guarantees” for product quality basic principle.
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Users should make sure the purchased pump products and ancillary products
(such as motor, seals and systems, instrumentation, etc.) operate

following"installation and maintenance instruction manual” provisions.

Under the premise of the above facts, during the quality warranty period,
pump failure or parts broken due to the quality problems during
manufacturing, assembly ahd material quality problems ,Our company is
responsible for the above repair and change free of charge. .

2. FPFEREFRREER RRE ANEHPHEREMNIERIER | RURERNIEE
S , SRR ATEEE RIS EIEREE | AN RIBEN SRS R RS,
pump products and ancillary should be maintain and sustained operation of the
record by specific person, if found abnormal situation, the pump should be
stopped and overhaul immediately. Otherwise, If the pump dost not stop, then
cause cascading failure, our company does not undertake the responsibility

for the quality of the cascading failures.
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Beyond the quality warranty period of the product, if customer have repair
need ,our company will continue to provide services to the pump products,but
customer need to pay maintenance expenses on the basis of personnel on-site
working hours and travel expenses(on-site working hour can negotiate, but
travel expenses are calculated according to the actual amount).If customer

need to replace parts,the customer can buy parts on preferential prices.

—. SHEMHEESHIE Specific provisions on the validity period of the ”
Three Guarantees”
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" Three Guarantees"Warranty period of the equipment (Pump main machine
and supporting motor, coupling, bearing, the main body of mechanical seal, the
main body of the sealing system)is 12 months after the day for the user to
install and debug,or 18 months from the date of delivery of the

goods ,Whichever comes first
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Spare parts and consumables parts, “ Three Guarantees"Warranty period of
the equipment is 12 months from the date of Danai pumps co.ltd delivery of the
goods,or 6 months after the day for the user to install and debug.Spare parts
and consumables such as:mechanical seal inner core components such as
dynamic and static ring,O ring,gasket etc.measuring instruments such as
thermometer. Pressure gauge etc.chuck, ring, throat bushing. liquid pump
bushing etc.Non metallic materials such as O ring. seal gasket etc. spiral

gasket . pots gasket,lubricating oil, etc.

=, FE=EIRSEERLNER The following situation can not enjoy my
company " Three Guarantees” for product quality
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The user Installation, commissioning and maintenance didn’ t follow
the"installation and maintenance instruction manual" provisions ,or early

corrosion, wear and failure caused by hard working conditions.

2. BPENTUNZEEREY  FERNIEFRASERNEY | BEPRET
LERIRIA SN ; RN ES R ERNZE.

Installation and commissioning spare parts ordered by users,Spare parts
damaged or consumed during installation and commissioning ; damaged spare
parts due to improper storage of the customer;cost of repeated dis-assembly

and assembly in the process of installation and debugging.
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After pumps failure,the products does not maintain the pumps failure status
for evaluation, Or without the consent of the seller and my company's products .
sales service department,deal with the failure by themselves ,or make the failure -

cause of the technology can not be identified.
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Users to choose their own parts maintenance without our company's
approval,these parts and maintenance costs, or cause pump damage.
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Can not prove the source of the product, Can not prove that purchase
productis in ” Three Guarantees” for product quality period,Or with the original
pump products and related product specifications, models, materials or

documents are inconsistent, or inconsistent and altered.
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Can not explain reasonably or define the problem belong the quality of

products.
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Spare parts contract
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